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Wavelink Signs Distribution Agreement with Spok 

 
May 18, 2017 – Wavelink has signed a distribution agreement with Spok, Inc., for Australia and New 

Zealand.  
 
Spok® is a provider of critical communications solutions for healthcare, hospitality, and enterprise. 

Together, Wavelink and Spok will help hospitals evaluate and transform how care teams 

communicate as they work to improve patient outcomes with Spok Care Connect®. This enterprise 

healthcare communications platform is extremely flexible, spanning voice, messaging, alarms, and 

alerts across many different devices. The directory, scheduling, and preference data at the heart of 

the system enable the right people to be reached around the clock, improving both staff and patient 

satisfaction.  
 
Wavelink is the first Spok distributor in the region, and the partnership includes Spok’s alerting 

software, hardware, maintenance, and services. The agreement also includes distribution to Spok’s 

existing resellers and will be offered to Wavelink’s approximate 300 resellers in the region.  
 
“Spok Care Connect complements the work we are doing within the Wavelink Health Practice. Our 

focus is to identify and deliver the clinical applications healthcare professionals need to improve 

patient care and provider responsiveness,” said Ilan Rubin, managing director of Wavelink. “This 

partnership is another step forward for Wavelink in developing a range of messaging and application 

solutions offerings for partners and customers.”  
 
“Doctors and nurses are under increasing pressure to become more efficient while improving patient 

care and satisfaction,” said Hemant Goel, president of Spok. “We are pleased to partner with 

Wavelink to help equip Australia and New Zealand hospitals with more effective clinical 

communication solutions.”  
 
Spok Care Connect integrates with existing hospital workflows to deliver information quickly and 

securely into the hands of the clinicians who need to act on it, wherever they are and on whatever 

device they are using. From the contact centre to the patient's bedside, Spok Care Connect provides 

directory details, on-call rosters, staff preferences, secure texting, and more.  
 
-ENDS-  
 
About Spok  

Spok, Inc., a wholly owned subsidiary of Spok Holdings, Inc. (NASDAQ: SPOK), is proud to be the 

global leader in healthcare communications. We deliver clinical information to care teams when and 

where it matters most to improve patient outcomes. Top hospitals rely on the Spok Care Connect® 

platform to enhance workflows for clinicians, support administrative compliance, and provide a better 

experience for patients. Our customers send over 100 million messages each month through their 

Spok® solutions. When seconds count, count on Spok. For more information, visit spok.com/apac or 

follow @spoktweets on Twitter.  
 
Spok is a trademark of Spok Holdings, Inc. Spok Care Connect is a trademark of Spok, Inc.  
 
About Wavelink  
Wavelink specialises in the supply, marketing and support of a range of leading edge Enterprise 

Mobility and UC Solutions. Wavelink distributes a range of products from Spok, Olinqua, LAS, 

Spectralink, Fortinet, Extreme Networks, COBS and Digium. For more information please contact 

Wavelink on 1300 147 000.  
 


